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Hine 16. Mup, cpaBeATUBICTh Ta CHIIbHI IHCTUTYTH

3apnannst 10. IligBumieHHS Ji€BOCTI OpraHiB JEp)KaBHOI BJagd Ta OpPraHiB MICIIEBOTO
CaMOBpSITyBaHHS

Inguxarop 5. PiBeHb 3a70BOJIEHOCTI CYO’€KTIB 3BEPHEHHS SKICTIO HAJaHHS aJMIHICTPATHBHUX
MOCJIYT B [IEHTPaX HaJaHHS aMIHICTPATUBHUX MOCIYT, BiICOTKIB (inoukamop I[CP 16.10.5)

1. Incruryuniiina indpopmanis

1.1. Opranizanis

MinicrepctBo nudposoi rpanchopmarnii Ykpainu (Minuudpn).
2. OcHOBHI BU3HAYEHHS | MOHATTS

2.1. BuzHaueHHs

Iloka3Huk piBHA 320BOJIEHOCTI Ccy0’eKkTiB 3BepHeHHsA Aisi  oduiaiiH-ppoHT-0dicy,
BCTAQHOBJICHUU BIJMOBIJHO 10 3aBAaHb MOHITOPUHTY SKOCTI HaJaHHS aIMIHICTPAaTUBHUX IOCIYT,
3aCTOCOBYETHCS I OLIHKH CyO’€KTamMH 3BEpHEHHS PIiBHSA SIKOCTI HaJaHHS aJMiHICTpPATUBHHUX
MoCyr cy0’eKTaMu HaJaHHs aJMIHICTPAaTUBHUX MOCTYT Ta LEHTPAaMHU HaJaHHS aJMiHICTPAaTUBHUX
nocnyr uepe3 oduaiiH-ppoHT-0dicH.

Iloxa3HuK piBHA 320B0JICHOCTI cy0’€KTiB 3BepHeHHs 1A oduiaiiH-GpoHT-0(icy Ta mepeiik
Horo ckaagoBuX (HOPMYIOThCS BIJIOBITHO A0 PIBHS 3a/I0BOJIEHOCTI Cy0’€KTIB 3BEpHEHHSI YMOBaMHU
Ha/IaHHS aJMIHICTPATUBHUX IOCIYr Ta JOAEPKaHHSAM BHMOI 3aKOHOJABCTBa y cepi HamgaHHA
aJAMIHICTpAaTUBHUX TOCHYr (30KpeMa, OCHOBHUX BHMOT JO SIKOCTI OOCITyroBYBaHHS CyO’ €KTIB
3BepHeHHA (1ani — OCHOBHI BUMOTH), 3aTBepkeHUX HakazoM Minmudpu Bix 10.12.2021 Ne 173,
3apeectpoBaHoro B MinictepctBi toctumii Ykpainu 23 rpyans 2021 p. 3a Ne 1664/37286)
cy0’ekTamMM HaJaHHS aaMIHICTPATUBHUX IMOCIYT 1 EHTpAaMHU HaJaHHS aJMIHICTPATUBHUX MOCITYT
(mami — [THAITT).

2.2. [Mousarra

SkicTh HaJAHHA AaAMIHICTPATHBHHUX MOCJIYT — PiBEHb BIANOBIJHOCTI Mpoueaypu (mporecy) Ta
YMOB HaJaHHS aJMiHICTPaTUBHHUX IIOCIYT YCTAHOBJIIEHUM 3aKOHOJABCTBOM BHMOTaM, 30KpeMa
OCHOBHMM BUMOTaM, a TaKOX MPUHIIUIAM, Ha AKX 0a3yeThCs Iep KaBHA MOJIITUKA y cepl HaJaHHS
aJIMIHICTPAaTUBHUX TOCIIYT.

Ouinka piBHS 3210B0JIEHOCTi cy0’€KTiB 3BepHEHHS BKJIIOYAE:
OIIIHKY JIOCATHEHHS IMOKa3HWKAa PIBHS 33JJ0BOJICHOCTI Cy0’€KTIB 3B€pHEHHS Ta HOTO CKIIAIOBUX;

OLIIHKY PIBHS 33JJOBOJICHOCTI CY0’€KTIB 3BEpHEHHS CTaHOM JOJAEp)KaHHS BUMOTI 3aKOHOJABCTBA Y
cdepi HalaHHS aAMIHICTPATUBHUX MOCIYT, 30KpeMa OCHOBHHMX BUMOT, SIK1 HE YBIHIIUIN 10 TOKa3HUKA
PIBHS 33JI0BOJICHOCTI Cy0’€KTiB 3BEpHEHHSI.

3. MeToao.Jioris

MeTtonomnoris Bu3HaueHa [lopsiikoM MpoBEACHHS MOHITOPUHTY SKOCTI HaJaHHS aIMiHICTPAaTUBHHUX
MOCIYr Ta ONPWIIOJHEHHS 1HGopMalii Tpo pe3yabTaTd MOHITOPHHTY SKOCTI HaJaHHS
aamiHicTpaTuBHUX mocayr (mami — [lopsmox), 3aTBepmkeHnM moctaHoBoro KaGinery MiHicTpiB
Vkpainn Bim 11.08.2021 Ne 864 "[lurtanHs opraHizauii MOHITOPUHTY SKOCTI HaJaHHS
aaMiHIiCTpaTUBHUX Tociyr" (mani - moctanoBa Ne 864).



3.1. Po3paxyHok

Bu3zHaueHHsl MOKa3HMKA PiBHS 3aI0BOJIEHOCTi Cy0’€KTiB 3BepPHEHHSI 3IMCHIOETHCS IUIIXOM
ONUTYBaHHS Cy0 €KTIB 3BEPHEHHS 32 JJOIIOMOTO0 MIPUMIPHOI aHKETH (OTUTYBAJIbHHUKA), 110 MICTUTh
MUTAaHHS WIOJ0 OIIHKH PIiBHS  3aJ0BOJICHOCTI CyO0’€KTIB 3BEpPHCHHS SKICTIO HaJaHHS
aJAMIHICTpaTUBHUX TOCIYT, (hopMa sIKOi BU3HAYAeThcst MiHIudpH.

Cy0’eKkT 3BepHEHHSI BBAKA€THCSI 3a0BOJIEHMM, sKmio BianoBiB "Uymoo" Ta "IoOpe" 1 He
3a70BoJIeHUM, Ko — "[IpuiinsatHo" ta ")KaxnuBo'", Ha mepiie NMUTaHHS ONMUTYBaJIbHUKA: "SK BU
OIIHIOETE SKICTh HaJaHHs mocayr?".

Ioka3HuK piBHSA 3210B0OJIEHOCTI CY0’€KTIiB 3BEePHEHHSI Ta HOr0 CKJAZ0BI PO3PaxOBYIOTHCS SIK
BIJICOTOK 33JJ0OBOJICHUX CYO’€KTIB 3BEpHEHHsI BIJHOCHO 3arajbHOI KUIBKOCTI CyO’€KTIB, IO B3sUIH
y4acThb B ONUTYBaHHI, TOOTO SIK BiJICOTOK CyMH OTpuMaHUX omiHok "Yymoso" ta "J{loOpe", abo
MIPUPIBHIOBAHUX JI0 HUX OIIHOK y pa3i BUKOPUCTAHHSA 1HIIOT KA JIJIs OL[IHIOBAHHS, BiJl 3arajJbHOL
KUTBKOCTI OILIIHOK, OTPUMAHUX Ha BIATIOBIHE 3aITUTaHHS.

OTpuMaHi 3a J10OMOro NMPUMIPHOI aHKeTH (ONMMTYBAJbHUKA) Pe3yJbTATH OUIHIOKOTHCH Y
BigcoTkax 3a mxkaJjoro Big 0 mo 100, mo o3Hauae:

Bix 0 10 40 — HeraTtuBHA OMiHKA. BinbuIicTe cy0’€KTiB 3B€pHEHHS HE 33JI0BOJICHI SIKICTIO HaJaHHA
anMiHicTpaTHBHEX 1ociyr. Cy0’e€KTy MOHITOPUHTY Ta OpraHy, sSKHi Oepe y4acTb y NMpOBEICHHI
MOHITOPHHTY, MOTPiOHO HEBIAKIAIHO BXHUTH 3aXOIIB BIMMOBIAHO M0 iX (yHKIIA Ta 3aBJaHb,
yCTaHOBJICHHX IyHKTamu 8-13 1poro Ilopsaky, MO0 WiABHINEHHS PIBHS SKOCTI HaJIaHHS
aJIMiHICTPATUBHUX ITOCITYT BIAMOBITHO IO BUSBICHUX NMPUYHH HE32I0BOJICHOCTI T4 HEJOCSATHEHHS
IMOKA3HMKA;

B 41 1o 60 — npuiinsTHa o1inka. Cy0’€KTH 3BepHEHHS TIEBHOIO MIPOIO 3310BOJIEH] SIKICTIO Ha/IaHHS
MIOCIIYT, aje Cy0’€KTy MOHITOPHHIY Ta OpraHy, sSIkUi Oepe ydacTb y IpPOBEIEHHI MOHITOPHHIY,
NOTPiOHO MiJBUIIMTH PiBEHb SKOCTI HAJAHHS aJIMIHICTPATUBHUX MOCIYT BIIOBITHO 70 iX QYHKIIIH
Ta 3aBlaHb, YCTAaHOBJICHWX NyHKTamMH 8-13 mporo [lopsaky, s yCyHEHHS TPHYUHH
HE3aI0BOJICHOCT] Ta HEIOCATHEHHS TIOKa3HHKA,

Bl 61 g0 80 — nmoOpa omiHka. 3HayHa KUIBKICTh CYO’€KTIB 3BEpHEHHS 3aJJOBOJIEHI SKICTIO
aJIMIHICTpPATUBHUX MOCIYT Ta Oy1yTh HEUTpanbHO ab0 n00pe BIATYKYBaTHCS MPO SKICTb HAaJaHHS
aJIMIHICTPAaTUBHUX MOCIYT, aje cy0’ €KTy MOHITOPUHTY Ta OpraHy, kUil 6epe y4acTb y MpOBEACHHI
MOHITOPUHTY, MOTPIOHO MiJBUILUTH PIBEHb AKOCTI HaJlaHHS aJMIHICTPATUBHUX MOCIYT BIAMOBIIHO
0 iX (yHKIIN Ta 3aBAaHb, YCTAHOBIEHUX MyHKTamMH 8-13 mporo Ilopsmaky, mist JOCSTHEHHS
BHCOKOT'O PiBHA 33JI0BOJICHOCTI Cy0’ €KTIB 3BEPHEHHS SIKICTIO HaJJaHHS aJIMIHICTPATUBHUX MOCIYT;

Bim 81 mo 100 — BigminHa omiaka. Cy0’€KTH 3BEpHEHHs 3aJ0BOJICHI SKICTIO HaJaHHS
anMiHicTpaTUBHUX mocayr. Odmaitn/onnaitH-QpoHT-0ic XapaKTEepU3YETbCS BHCOKUM pIBHEM
3aJJ0BOJIEHOCTI CY0’€KTIB 3BEPHEHHS SIKICTIO HaJIJaHHS aJMiHICTPATUBHUX MOCIYT.

3a OI_IiHO‘-IHI/IMI/I JaHHUMH ITIOKa3HHK piBHSI Ba,ZLOBOJ'IeHOCTi Ta #oro CK.IIaILOBi BBaXXarOTbHCA
AOCATHYTHUMHU 3a YMOBHU 3HAYCHHS ITOKA3HHUKA HC MCHILIC 81 Bi)ICOTI(a.

3.2. Jle3arperyBaHHsi
VY minomy o Ykpaiui.
3a perioHamu.

3a BiKOM.

3a cTaTTIo.



3a craTycoMm cy0’eKTa 3BEpHECHHS.

3a TUIIOM Oprany, 1o yrBopuB LleHTp HagaHHS aAMiHICTPATUBHUX ITOCIYT.

4. Jl'xepesa JaHUX

JlaHi onuTyBaHHS Cy0’ €KTiB 3BEPHEHHS B LIEHTPAX HAJaHHS aIMIHICTPATUBHUX MOCIYT.
IncrpymenTapiii:

30ip maHuX AJs OLIHKM PIBHS 3a0BOJICHOCTI CyO’€KTiB 3BEpHEHHs MpoBoAUTHCS Minuudpu 3
BUKOPHUCTAHHIM aHKETH (ONMUTYBaJIbHUKA), 1[0 MICTUTh MMUTAHHS 11010 OI[IHKU PiBHS 32/I0BOJICHOCTI
Cy0’€KTIB 3BEpHEHHS SIKICTIO HAJaHHS aJMIHICTPATHMBHHUX IIOCIYT, po3pobienoi Minuudpu, 3a
JIOTIOMOT'OX0 TaKUX CIIOCOOIB:

1) omuTyBaHHS CyO’€KTIB 3BEPHCHHS 3a JOIOMOTOK) CMC-TIOBIJIOMJICHHS IIISIXOM PO3CHIIAHHS
Ccy0’eKTaM 3BEpPHEHHS TOBIJOMJICHb 13 TINEPTEKCTOBUM IIOCHJIAHHSM Ha aHKETy, Ha HOMEpH
tenedoHiB, 3anuuieHi B LIHAII mig 3B0poTHOro 3B’513Ky, B TOMY YHCIII 3 BUKOPUCTaHHIM Moayito
OLIIHKH PiBHS 32/I0BOJICHOCTI Cy0’€KTiB 3BEpHEHHS CHCTEMH OHJIAifH MOHITOPHHTY Ta OI[IHKH SIKOCTI
HOCIIYT;

2) onepaHHA BiJ CyO’ €KTiB 3BEPHEHHS BIATYKIB 1 mpormo3ulliii 3 BukopuctaHusM QR-koniB Ha
aHKETH, SKi po3MimieHi y npuMiniennsx [THAIIL.

5. JlocTynHicTh JaHUX

Amnanituuni nambopau, po3mimenHi y po3auii "Lentpu B undpax" HamionansHoi BeO-mnardopmu
LIEHTpP1B HajaHHa agMinicTpatuBHUX nociyr (ITnmardopmu Lentpis [is): center.diia.gov.ua.

6. Kanennap
6.1. 30ip nanmux

301p OLIHOYHMX JAaHUX 3a pe3yibTaTaMU ONMMUTYBAHHS 3JIHCHIOETHCS B PEXKUMI pealbHOro 4acy, B
TOMY YHCIII 3 BUKOPUCTAHHIM MOJy/sl OLIIHKU PIBHS 3a/10BOJIEHOCTI CY0 €KTIB 3BEpPHEHHSI CUCTEMHU
OHJIaH MOHITOPUHTY Ta OL[IHKH SIKOCTI ITOCJIYT.

6.2. Tepminu nomMpeHHs TaHUX

3BITHICTh BiANOBIIHO 10 Ilopsanky y3aranbHioeTbcst MIHIM(PH 3 BUKOPUCTAHHSIM CHCTEMU
MOHITOPHHTY LIOKBapTaJbHO NMpoTarom 20 qHIB 3 JHS oTpuMaHHs 3BiTHOCTI Bi [IHAIIL.

OnpunrogHeHHst 1HQoOpMaIlii Mpo pe3yabTaTh OIIHKK PIBHS 33JI0BOJICHOCTI CYO’€KTIB 3BEPHEHHS
SIKICTIO HaJJaHHS aIMIHICTPAaTUBHUX MOCIYT 311 CHIOEThCS B €JIEKTPOHHIN OpMIi y BUTJISAII 3BITHOCTI
PO MOHITOPHUHT 3a BiAMOBIIHUM MOKa3HUKOM HUIAXOM ii po3mimmenHs Ha [Inatdopmi Llentpis is
B TepMiHH, BU3HaveHi [lopsakom.

6.3. BupoOHUIITBO JaHUX
Minmudpu.
6.4. IlommpenHs: aHux

Miuntudpu.



7. llocnyaanusa

[Tocranosa Kabinery MinictpiB Ykpainu Big 11.08.2021 Ne 864 "ITutanHs opraHizaiii MOHITOPHHTY
SKOCTI HaJmaHHs aaMiHictpaTuBHuUX mociyr'": https://zakon.rada.gov.ua/laws/show/864-2021-
%D0%BF#Text.

3BIT 3a pe3yibTaTaMH OIIHKKA PIBHS 33J0BOJICHOCTI CYO’€KTIB 3BEPHEHHS SKICTIO HaJlaHHS
aJIMIHICTPATUBHUX TMOCAYr Yy IIEHTpax HAJaHHSA aJMIHICTPATUBHUX TOCIYr (IMHAMIYHUN):
https://center.diia.gov.ua/ocinka-akosti-dinamicnij.



